
With Aura, 
Professionals can 
now Re-imagine 
their Workspaces 
at Home

COLLABORATE® SPACE 

COLLABORATE Space is a powerful cloud-based video collaboration 
application with a full suite of audio, video , and meeting tools in a 
persistent space. Comes with everything for online meetings, including 
messaging, integrated file sharing, whiteboarding, annotation, meeting 
minutes, scheduling, and more.

4 licensing models: 
Free, Basic, Pro, and 
Enterprise - All with 
unlimited video 
meeting time. 



Highlights

Supports up to 3 
displays – one for local 

participants, one for 
remote participants, and 
one for content sharing.

Architecture designed from 
the ground up to safeguard 

users from full range of security 
vulnerabilities sometimes found 
on other cloud-based solutions. 

Runs on any device – mobile, 
desktop, and all ClearOne 
COLLABORATE Live room 

systems.

Make calls to landlines 
& mobile phones, 

and bridge to other 
COLLABORATE Space 

participants.

Users can create searchable, 
persistent private and public 
channels, organized by topic, 
which can include messages, 

documents, whiteboards, session
recordings, and more.

Supports up to 4 cameras - one 
for the presenter, and three other 

cameras to cover participants 
in multiple views. No need for 

camera tracking.

 Pro and Enterprise users enjoy video meetings
   with up to 100 participants - as many as 49 shown
   on-screen at one time 

 Runs on any device – mobile, desktop, and all ClearOne 
COLLABORATE Live room systems with a unique, 
user-friendly interface that’s intuitive and simple to use 

 Includes gateway software for interoperability with 
traditional H.323 and SIP systems

 Built-in support for LDAP and SMTP along with branding 
and language options for easy customization of 
COLLABORATE Space by any organization.

 Distributed Echo Cancellation® and noise cancellation 
along with full-duplex performance and automatic level 
controls guarantee your conference calls to be natural 
with unmatched audio clarity free of any distractions

 Integration with Microsoft conversational bots provides 
an easy way for users to access COLLABORATE Space 
features from within the MS Teams environment. 

 Includes unique,  user-friendly interface that’s intuitive 
and simple to use.

 FREE COLLABORATE® Space lifetime subscription — 
ClearOne’s high quality, award-winning cloud-based 
video collaboration application 

 Administrators can remotely and easily manage 
all COLLABORATE Space user accounts through a 
convenient centralized admin suite. 

 Available as a self-service option through a convenient 
web portal supporting flexible payment options. New 
purchases, renewal or changes are immediately 
accessible within a matter of seconds.

 Web RTC users can easily join full-featured audio
   & video meetings using browser with no additional
   downloads or plugins

 After each session, email summary sent to host with
   topic, participant attendance, and duration of each
   participant in the session 

 Easily reach out to colleagues, business partners or 
customers who are using COLLABORATE Space by 
inviting them to share their Space contact information.

 Recording permissions controlled by host

 Current users can also now use their mobile phone 
number for identification as an alternative to their email 
address. 

  COLLABORATE Space users can conveniently forward 
a message to another COLLABORATE Space user 
or simply respond to a specific message from a prior 
conversation



Licensing Models 

  COLLABORATE Space Free 
Personal meeting space with unlimited meeting time for small groups upto 10 participants.

  COLLABORATE Space Basic
Perfect for small groups up to 50 participants with options to be able to support classroom license.
Available in packages containing 1, 5, or 10 host licenses. 

  COLLABORATE Space Pro
Designed for larger collaboration with up to 100 participants in a single meeting with the capability to support 
1000 participants by adding webinar license. Available in packages containing 5, 10, 25, 50 or 100 host licenses.

 COLLABORATE Space Enterprise
Full capability of Pro hosted on your private cloud. Available in packages containing 25, 50 or 100 host licenses. 

Features Free Basic Pro Enterprise

Participants Per Room 10  50 (25 video/25 audio) 100 (50 video and 50 
audio)

100 (50 video and 
50 audio)

Maximum videos 10 25    50 50

IM and Presence Yes Yes Yes Yes

Presentation Screen Sharing only Yes Yes Yes

Whiteboard Not Available Yes Yes Yes

Annotation Not Available Yes Yes Yes

Remote Control Not Available Yes Yes Yes

Recording Not Available Yes Yes Yes

H.323/SIP Gateway Not Available Optional Included Included

Admin Access Yes Yes Yes Yes

Telco Dialout Yes Yes Yes Yes

Free Telco Minutes No No Yes Yes

Channels (Persistent Space) No Yes Yes Yes

Number of cameras per video call 1 1 4 4

Number of Displays supported 1 1 3 3

Cloud Storage Optional Optional Included Included

Classroom (Add-on) Not Available Optional Optional Optional

Webinar (Add-on) Not Available Not Available Available Available

Server Cloud Cloud Cloud On-premise

Hand Raise No No Yes Yes

Polls No No Yes Yes

Breakout Rooms No No Yes Yes



Other product names and logos may be registered trademarks of their respective owners who do not necessarily endorse ClearOne or ClearOne’s products. All rights reserved. Information in this document subject to change without notice 
DST-0160-001  Rev3.8 20220224 ©2022 ClearOne.

Sales & Inquiries

Optional Add-ons 

 COLLABORATE Space Enterprise Classroom
Perpetual License up to 150 participants in any call. Additional participants can be added to any classroom 
in increments of 100. Includes moderator control over all participant audio and video. Interview Q&A 
participation with handraise capability.

 COLLABORATE Space Webinar
Pro and Enterprise meeting plans can be upgraded to include the new Webinar feature, allowing session 
hosts to conduct video and audio presentations with up to 1000 participants 

Features Meeting Formats Classroom Webinar

Participants Per Room  50/100 150/250/350/450/550* 1000

Maximum Number Of Video Screens 25/50 10 10

Recording Yes Yes Yes

Sharing Yes Yes Yes

Whiteboard Yes Yes Yes

Video File Sharing Yes Yes Yes

Instant Messaging Yes Yes No

Agenda Yes Yes Yes

Notes Yes Yes No

Attachments Yes Yes No

Tasks Yes Yes No

Audio Mute Yes Yes Yes

Video Mute Yes Yes Yes

Hand Raise Feature Yes Yes Yes

Interactive Q&A No No Yes

Waiting Room Yes Yes Yes

Meeting Password Yes Yes Yes

* Classroom license includes 150 participants. Expansion license with increments of 100 can be purchased.
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