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November 19, 2021

RELEASE 11.19.2021

Version 2.0.5.6

New Features

•	 Added support for latest Pro Audio software and firmware updates (CONSOLE AI v7.5.1.7 software, CONVERGE 
Pro 2 v8.5.8.0 firmware)

•	 Improved Cloud AV Manager organization payment plan management and status display

•	 Added warning badges for when an organization’s invitation email sign-in links have expired

•	 Added information bubbles to status icons when clicked in Pro Audio device lists and Cloud organization lists 

•	 Added filtering by individual issue status

•	 Changed browser tab titles to use the name of the AV Manager

•	 Updated Help documentation for Owner > Setting Up the Enterprise Organization

•	 Updated Local Agent installation guide

•	 Allowed firmware update to the same version

•	 Added History user action records for toggling locate lights on and off 

•	 Improved user interface for when one or more CONVERGE Pro 2 DSP mixers are overheating

Fixes

•	 Toggling on/off locate light for P-link device not working

•	 Restarting... status still shows for BMA CT device after restarting CP2 stack (FW 8.4.16.0)

•	 Fixed cleanup of over one-year-old user action History on AWS Aurora MySQL databases

•	 Start and End Dates of subscriptions are set to the day before

•	 Miscellaneous other bug fixes

Version 2.0.4.9

New Features

•	 Added support for latest Pro Audio software and firmware updates (Sept. 2021 – 8.4.x firmware, 7.5.x Console 
software)

•	 Updated to use the latest development languages and Java EE webserver

•	 Required network port rules added automatically at installation and removed at uninstallation

•	 Improved, updated, and expanded Help documentation

•	 Minor user interface improvements

PRODUCTS SUPPORTED:
CONVERGENCE Cloud AV Manager

CONVERGENCE Enterprise AV Manager

CONVERGENCE Local Agent AV Manager

CONVERGENCE™ AV Manager
Software
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CONVERGENCE AV Manager Release Notes

Fixes

•	 Various bug fixes

Version 2.0.3.10

New Features

•	 Added icons to text navigation bar

•	 Added support for updating firmware and loading configuration project files for Pro Audio software/firmware release 
11

•	 Implemented subscription/service plan enforcement and payment reminders in Cloud

•	 Changed database to MySQL on Local Agent

•	 View Support Organization name in client organizations of Cloud

•	 Removed ‘Beta’ from titles

•	 Cloud Administrative Owners can send a custom alert to all users of the service

•	 View time zone on status changes emailed and events in User-Action History

•	 View seconds on status changes emailed

•	 Disabled language controls - user interface English-only for now

•	 Limited changing Organization Settings to users with the Owner role

•	 Removed arrows on non-primary sort column headers

•	 Added Search field to the Help documentation, including regular expression searches

•	 Added “Read and Accept Terms” to Cloud sign-in with new Terms of Use and updated Privacy Policy

•	 Added a Downloads page to Cloud and Enterprise under SUPPORT

•	 Changed names of Cloud, Enterprise, and Local Agent to be “AV Managers”

•	 Updated Help documentation content

•	 Updated Local Agent installation guide

•	 Updated REST API

Fixes

•	 Made LDAP settings used by Cloud organizations independent from each other

•	 Fixed Monitoring System status instability

•	 Made various bug fixes and user interface improvements
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