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CONVERGENCE™ Cloud AV Manager Quick-Start Guide

About CONVERGENCE Cloud AV Manager

CONVERGENCE AV Manager software is a unified platform to monitor, control, and audit
ClearOne Pro Audio and Video products and services from any location worldwide.

It supports the following:

* Pro Audio administration of:
* CONVERGE® Pro 2 & Huddle DSP Mixers
* Their P-Link peripheral mics and expanders
* Video Collaboration administration of:
* COLLABORATE® Live video codecs
* COLLABORATE Space

Additional details are available in the CONVERGENCE AV Managers datasheet.

Part Number
* SWR-1000-002-1 CONVERGENCE Cloud AV Manager
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CONVERGENCE™ Cloud AV Manager

Step 1. Get an Account

Quick-Start Guide

a. In your HTML browser, go to clearone.com/convergence-av-cloud and click the Get Free

Trial button.

7 Get
E;g? Free Trial

b. Fill out the form that appears and then, at the bottom of the page, click Get Free Trial.

set up your free trial account:

Expected total number of Pro Audio devices to be supparted *

5

First Name * Last Mame *

Richard Roper

Company name *

Company wehsis *

www_clearone. com

Country *

United States

Seate

uT

City

Salt Lake City

bl
34085

| agree to receive other communications from Cgin=.

above to provide you the content requgl.

Great decision! You're on your way. We need the info

Acme

Emai - Phonse numbsr *
"""" 8013033352

richard ropen@clearone.com

We are committed to protecting and respecting your privacy, plesse review our Privacy Policy.

By clicking submit below, you consent to 3 =ar0ne to store and process the personal informal

c. The following message appears:

Thank you for registering.

our account is being created and we will contact you with access information within 24 hours.

Far any questions, contact marketingi@clearone.com or call +1 501 975 7200

Page 2
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CONVERGENCE™ Cloud AV Manager

Page 3

d. When you receive your invitation email, click Register.

ACTION REQUIRED. Join CONVERGENCE™ for Acme AV, Inc.
&<donotreply_comrergenoe@cleamne.cun>

(O Wednesday, August 04, 2021 3:50:42 PM

Q Show pictures

ou do not join within this time period, the link will no longer be valid.

Richard Roper
richard roper@clearone.com

support@clearons.com

Do Not Reply

ClearOne | 5225 Wiley Post Way | Salt Lake City, UT 84116
P +1-801-975-7200 F +1-801-303-5711

clearone.com

learOne's CONVERGENCE™ Cloud AV Manager as an Owner with username acmeav.

Quick-Start Guide

e. On the Register Password screen, enter a password, and then click Register.

Register Password X

Enter your password for CONVERGENCE:

New password ©

(Must be at least § characters long, contain a letfer, a digif, and a special character,
such as from: ~"I@#F % &) _-+=40V"".7)

© Password Strength: Weak

Confirm the password by entering it again:

New password (again) ©

f. On the confirmation screen, click OK.

Password and Email Address Confirmed X

You are registered. To complete your setup. sign into
CONVERGENCE.

OK

Table of Contents
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CONVERGENCE™ Cloud AV Manager Quick-Start Guide

g. Enter your password, and then click Sign In.

ClearOne.
CONVERGENCE™ CLOUD AV MANAGER
Version 2.0.3.9
User Sign In

Username or Email Address:

Username or Email Address
Password:

Password o
) Stay Signed In Forgot your password?
Terms of Service Privacy Policy

h. Read the Terms of Use and the Privacy Policy, click the acceptance check boxes, then click

Accepted.
Read and Accept Terms X
[ Read Privacy Policy ]
| accept the Terms of Use | accept the Privacy Policy
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CONVERGENCE™ Cloud AV Manager Quick-Start Guide

Step 2. Set Up Your Account

If the system does not display the Settings > My Account screen, then on the menu on the left,
click Settings.

ClearOne.
CONVERGENCE™ CLOUD AV MANAGER — /# SUPPORT ORGANIZATION

OVERVIEW -

r#v Dashboard . . - .

ClearOne, Technical Support Settings @ @ 4 Richard Roper

ch Organizations

£ Servers My Account Organization COLLABORATE® Space

11 Users

o Usemame:

‘ —— RichardOwner Email Address:
S richard.roper@clearone.com accepted Change Email...

v First name:

DEV -

Richard Password:
& Pro Audio Password set at 5/24/2021, 09:05 AM Change Password...
) Last name
O Video COLLABORATE® Space (CS)
Collaboration Roper -
Signed into collaboratespace.us as an Administrator
Role: Owner

COLLABORATE®

SPACE Don't have a CS account? Sign up here

From any screen in the web app, do the following:
a. Inthe upper right, use the dropdown to choose your preferred language (coming soon).

— /& SUPPORT ORGANIZATION
R[OJOIO)] + som 0w -

| Choose language »

Deutsch My Account Settings
Sign out

Espafiol

Francais

Italiano ange Email...

BEE

a0

|

b. Sign In to your collaboratespace.net account.

E Note: If you do not yet have a COLLABORATE Space account, click the “Sign up
¥ here” link to get a free account.

c. To set up an SMS text mobile phone number for alerts, click Change Number...

Page 5 Table of Contents QSG-0135-001v1.5 August 2021



CONVERGENCE™ Cloud AV Manager

Page 6

ClearOne.

OVERVIEW
f# Dashboard

ch Organizations

& Downloads
B Terms of Use

& Privacy Policy

CONVERGENCE™ CLOUD AV MANAGER — # SUPPORT ORGANIZATION

ClearOne, Technical Support Settings

Pro Audio Devices View

Column Visibility:
Name

Firmware Version

S Servers My Account  Organization

u Users

@ History Usemame:

o RichardOvner Email Address

etlings richard.roper@ . com accepted Change Email

First name:

DEVICES

Richard Password:

& Pro Audio Password set at 52412021, 09-05 AM Change Password
Last name:

SURRORT Roper COLLABORATE® Space (CS
Role: Owner

2 Help

Don't have a CS account? Sign up here

Change Number.. (93

SMS text mobile phone number:

+1 801 205 1482 verified

Product Model Serial Number Connections.

Accessible |P Address Location [ FTP Status

@ @ X Richard Roper ~

Collapse navigation ¢

Change Number X

New Phone Number
R4
Clicking Change below will send a verification text message to the

above phone number.

It will also send a warning text message to the old number if it

exists.

Cancel [&ELGE

Table of Contents

Quick-Start Guide

d. Onthe Change Number dialog window, enter the new phone number, then click Change.
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CONVERGENCE™ Cloud AV Manager

Step 3. Add Users

a. On the left-side menu, click Users.

ClearOne.

CONVERGENC
OVERVIEW
f# Dashboard

ClearOne,
ch Organizations

CONVERGENCE

Organization Usg

b. On the far-right of the Users screen, click the Add Users symbol.

Quick-Start Guide

ClearOne.

OVERVIEW

r# Dashboard
¢ Organizations
E Servers

@ History

8 Seitings

DEVICES

& Pro Audio

CONVERGENCE™ CLOUD AV MANAGER — / SUPPORT ORGANIZATION

ClearOne, Technical Support Users

CONVERGENCE

Organization Users
@, Search Visible Columns. .. Show All

Status = Name Email Address

Invited 4/13/2021 ryan.turner ryan.turner@clearone.com

@ @l L Richard Roper ~

44 Total, 25 Visible, 0 Selected

Role Last Accessed

Owner Never Lacal ]

c. On the Add Users dialog window, do the following:
1. Enter one or more email addresses for the users.
2. Use the dropdowns to select their role and language.
3. Inthe lower right, click Add.

@ Note: Optionally, you may also add them as COLLABORATE Space users if signed
into it with the proper role.

Add Users

Role:

Language:

Email Address|(es) vanropavmenitor@yopmail.com @

Separate email agdresses with semi-coions (7.

Each user above will get the following:

lonitor -
English -~
[0 Add COLLABORATE® Space (CS) user account if not in collaboratespace us
(Does not change existing CS accounts.)

CS Role: User -
CS License: Free (Unlimitad ~
Clicking Add will send an email to the above users inviting (h@er
Page 7 Table of Contents
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CONVERGENCE™ Cloud AV Manager

Page 8

Quick-Start Guide

d. Review the Users screen to verify that CONVERGENCE lists the users you added.
ClearOne.
I CONVERGENCE™ CLOUD AV MANAGER — # SUPPORT ORGANIZATION

r#y Dashboard
¢ Organizations

£ Servers

ClearOne, Technical Support Users

CONVERGENCE

@ @ A Richard Roper >

@ History Organization Users 46 Total, 3 Visible, 0 Selected
£ Settings Q  bob [x] Show All E
DEVICES
Name Email Address = Role O
& Pro Audio
Invited 8/4/2021 @ janebob janebob@yopmail.com Moniter Never ]
EXRHORY ited 8/4/2021 @ jimbob jimbob@yopmail.com Monitor m]
i About Registered 713202 Sperengd O
? Help
& Dovmnloads 25 ~  Users per page
Table of Contents
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CONVERGENCE™ Cloud AV Manager

Step 4. Add a Client Account

Complete the following steps:
a. On the left-side menu, click Organizations.

ClearOne.

CONV|
OVERVIEW

Cles

Servers

Client

Q. Sd

Y Users

25 Hictnn:

Quick-Start Guide

b. On the far-right of the Organizations screen, click the Add Organization symbol.

ClearOne.

CONVERGENCE™ CLOUD AV MANAGER — # SUPPORT ORGANIZATION
OVERVIEW

r# Dashboard

ClearOne, Technical Support Organizations

@ @ L Richard Roper ~
£ Semi " ot
e Client Organizations

A4 Users Q. Search Visible Columns
@ History

Status « Name Account Number Start Date End Date Devices Allocated Pro Audio
O Settings

Active ClearOne, Engineering C10004 4132021 81372021 50

c. On the Add Client Organization Account dialog window, enter the name of the organization.

Add Client Organization Account X

© Choose available client organization: |
<chosen organization name or blank=

@® Create new client organization:

Organization Name:*

Customer, Inc.

Initial Owner (Support organization member recommended)
Email address:” Email address

(You may use an existing user email address.)

First name: First name
Last name: Last name
* Required
Client Reference #: Client Reference Number o

Page 9 Table of Contents
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CONVERGENCE™ Cloud AV Manager

Quick-Start Guide

d. Inthe Initial Owner section, enter your email address. Then, in the lower right, click Next.

Add Client Organization Account

O Choose available client organization:
<chosen organization name or blanik>

® Create new client organization:

Organization Name:*

Initial Owner (Suppad-ergani

Email address:® Email address

First name: First name
Last name: Last name
* Required

Client Reference #:

Customer, Inc.

ation member recommended)

oEE an existing user emall address.)

Client Reference Number

X

e. On the Setup Service Plan dialog window, in the Max Pro Audio devices section, enter the
quantity of devices to allocate. Base this on the quantity you expect your client will need

from your pool of licensed devices.

@ Note the following:

* If needed, you can change the quantity of devices later.
* You may set up other Subscription settings as desired. (You may change these

settings later.)

* The client reference number is a number or identifier for this client in your
organization’s financial system.

Then in the bottom-right of the Set Up Service Plan dialog window, click Review.

Page 10
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CONVERGENCE™ Cloud AV Manager

Set Up Service Plan X

Allocate from your device pool:

Tier Names (Range) Amount Remaining

Max Pro Audio devices:

Cumulus (0 -9) A 100

Billing cycle: ® Monthly O Yearly © None

Send payment reminders to: ® Client organization owners
O Other:  client.financial.clerk@example.com
Starting:
® After the free trial
O After the end of the billing cycle
O After the end of the billing cycle after the free trial
Time unit

Free Trial Period: 3 Months A

First payment due date: 11/4/2021 (calculated from today using above settings)
With grace period of:

7 days after due date when allocation drops to zero and devices are logged out
(records remain and device discovery continues)

Cancel < Previous Review >

Quick-Start Guide

f. Review the client organization and plan. To edit, click Previous. To add the organization,

click Add.

Review Client Organization and Plan X

Client Organization

Name: AcmeAV, Inc.
Owner:  Bob Acmeson {acmeav@yopmail.com)

Reference Number:

Service Plan

Max Pro Audio devices allocated: 0 (100 remaining)
Billing cycle:  Monthly
Send payment reminders to client organization owners
After the free trial of 3 months
First payment due date:  11/4/2021

With grace period of 7 days after

Click Add to add the above client organization with the given plan and send the owner an email invitation to
set up or sign into their account.

g. Review the Organizations screen to verify that CONVERGENCE lists the organization.

ClearOne.

OVERVIEW

CONVERGENCE™ CLOUD AV MANAGER — # SUPPORT ORGANIZATION

r# Dashboard

ClearOne, Technical Support Organizations

@ @ A Richard Roper

- 9
S Servers Client Organizations 6 Total, 6 Visible, 0 Selected
&t Users Q  Search Visible Columns Show All E
@ History

Status Name = Account Number Start Date End Date Devices Allocated Pro Audio Devices Servers O
£ Settings —

Acme AV, Inc. c10023 81412021 11412021 0 > 0 O
DEMICES Expired earUne, 2% 0 0 0 O
& Pro Audio Active ClearOne, Engineering C10004 411312021 2M13/2021 50 0 10
Page 11 Table of Contents QSG-0135-001v1.5 August 2021



CONVERGENCE™ Cloud AV Manager

Quick-Start Guide

h. If you used your email address for the Support Organization for the new Client Organization,
you may go directly to it. In the upper-right of the screen, from the My Account Menu, click
Choose Organization... (Otherwise you must sign out and then sign in from the email invitation

sent to the other email address.)

ORGANIZATION

%

ololG! : o-

Choose language »

Devices Pro Audio
Licensed Devices Servers O
2 0 o O

i. From the list, click the row of the new organization. Then in the lower right, click Sign In.

Choose Organization to Sign In

You are a user in more than one organization.

Please choose one to sign in:

Name Type
Acme AV, Inc. Support
Bank of Youngus Client

Cancel

X

Page 12
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CONVERGENCE™ Cloud AV Manager Quick-Start Guide

Step 5. Add a Client Local Server

a. Now that you have set up a Client Organization and have signed into it, on the navigation
bar, click Servers.

ClearOne.

OVERVIEW

CONVERGENCE™

r# Dashboard

ClearOne, Te

Local Agent Server A

Q.  Search Visible Column

& History

Status -
¥ Settinas

b. On the far-right of the Servers screen, click the Add Agent server account tool.
ClearOne.

OVERVIEW -

CONVERGENCE™ CLOUD AV MANAGER — # SUPPORT ORGANIZATION

r# Dashboard

ClearOne, Technical Support Servers @ @
rh Organizations

Local Agent Server Accounts
A4 Users Q  Search Visible Columns Show Al

@ History

8 Total, 8 Visible, 0 Sglected

Status ~ Name Organization Name Devices Monitoring System Version Enabled I s
& Settings Agent
server
"' Disconnected AD68101P20450732 ClearOne, Engineering 0 @ Off 20386 1of2 e
DEVICES
# Disconnected Apps200 ClearOne, Technical Support 19 Off 2037 20f2 m]
& Pro Audio “ i e @

.7 Disconnected BetalDemo ClearOne, Sales 0 @ of 2011 10f3 0

c. Onthe Add Agent Server Account dialog window, enter the Agent Server account name and
password (not your personal account credentials).

,:D Important: Take note of the password.

Then in the lower right, click Add.

Add Agent Server Account X

Name: Enter Agent server name

Must be unique within your organization.

Password: Enter Agent server password ©

(Must be at least 8 characters long, contsin a lefter, & digit, and
& special character, such as from: ~'I@#EH*&N|_-+={

]
© Password Strength Weak
Confirm: Confirm Agent server password o
Must match above password.

Page 13 Table of Contents QSG-0135-001v1.5 August 2021



CONVERGENCE™ Cloud AV Manager

Quick-Start Guide

d. Review the Servers screen to verify that CONVERGENCE lists the server you added.

Page 14

ClearOne.

OVERVIEW s
r# Dashboard

¢h Organizations

Local Agent Server Accounts

ClearOne, Technical Support Servers

CONVERGENCE™ CLOUD AV MANAGER — # SUPPORT ORGANIZATION

@ @l A Richard Roper

8 Total, 8 Visible, 0 Selg|

&\ Users Q  Search Visible Columns: Show All [
@ History

Status ~ Name Organization Name Devices Monitoring System Version Enabled Subnets
O Settings

.7 Disconnected A06E101P20450732 ClearQns Fagi 0 (2)_Qif 2036 10f2
DEVICES

) @nnemed Apps200 ClearOne, Technical Support 19 @ off 2037 E

& Pro Audio

.7 Disconnected BetalDemo QWL ) e T @ o 2011 10f3
SUPPORT

i d Bata?Namo ClearOns Sale 0 (A Off 2011 1af3
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CONVERGENCE™ Cloud AV Manager Quick-Start Guide

Step 6. Set Up Local Servers

Now that you have your CONVERGENCE Cloud AV Manager account configured, you are ready
to set up a Local Agent server.

a. On the client’s AV network, either you or the client’s IT department should set up a Windows
server on the network with the most ClearOne Pro Audio devices. (As a test, you can set up
a hardware server on your own network with these devices.)

b. Download the CONVERGENCE Local Agent AV Manager software installer by:
1. Signing into your Cloud AV Manager account if not already.
2. In the navigation bar, click Downloads.
3. Click the Download link next to the latest update.
4. Note any special instructions and follow them.

ClearOne.

CONVERGENCE™ CLOUD AV MANAGER —
r# Dashboard
Downloads @[]
o Users
o Convergence software update, version 2.0.3.10, is available!

istory

(Last time checked: 8/5/2021, 04:33 PM)

1 Settings
Check For Available Update

DEVICES
& Pro Audio

Version 2.0.3.10 (08/04/2021, NOTE: Older versions of CONVERGENCE AV Netwn
SUPPORT Manager and AV Local Agent (1.x, 2.0.0, 2.0.1) must first upgrade to vep€ion 2.0.2.5 of A
Local Agent before upgrading to 2.0.3.x or your database will be corripted.) Download
? Help
- Added icons to text navigation bar
- Added support for updating firmware and loading configuration project files for Pro Audio

softwareffirmware release 11
B Terms of Use

i About
New features

- Implemented subscription/service plan enforcement and payment reminders in Cloud
& Privacy Policy - Changed database to MySQL on Local Agent

c. Install the downloaded “ConvergencelLocalAgentSetup.exe” software onto the server as
described in the Installation Guide provided as a PDF file.

d. On the server, from its web browser, using http://localhost as the address, sign into the
CONVERGENCE Local Agent AV Manager.

(1) Important: Take note of the username and password.
L O g

The server should have discovered all Pro Audio devices on the network.

(’i'\, Important: Ignore all red alarm bells
L O

e. Go to Settings > Organization > External Services.

Under “Connect to a central hub”, click Configure.

Central Hub Connection:

Not configured yet

Page 15 Table of Contents QSG-0135-001v1.5 August 2021



CONVERGENCE™ Cloud AV Manager

f. Inthe Connect to Central Hub dialog
window, do the following:

1. Inthe “CONVERGENCE central hub
URL field, enter “https//cx.clearone.

”

com”.
2. Inthe Central Hub Authentication
section, enter the Name and
Password of the Local Agent
server account you set up in
CONVERGENCE Cloud AV Manager.
3. Inthe lower right, click Save.

The system displays the following:

Quick-Start Guide

Configure Central Hub Connection X

CONVERGENCE central hub URL:

Domain name or Intermnet address

Central Hub Authentication
MName:

Agent server's account name

Password:

igned into hitps://

S stagecx.clearone.com:443 as
SLCBranch

g. You can sign out of Local Agent AV Manager from the My Account Menu.

Choose language »

u 4 Iount Settings

1006 @

h. Go back to your account on CONVERGENCE Cloud AV Manager and see that your server is

now connected with discovered devices.

ClearOne.
CONVERGENCE™ CLOUD AV MANAGER — /# SUPPORT ORGANIZATION
OVERVIEW -
& Dashboard . : "
ClearOne, Technical Support Servers @ @ 4 Richard Roper
 Organizations
Local Agent Server Accounts 8 Total, 8 Visible, 0 Selected
s Users Q, Search Visible Columns...
@ History
Status = Name Ial instica bt e Magitoring System Version Enabled Subnets [m]
O Seitings e —
@ed staging ClearOne, Sales 29 W Active 2038 ) m]

i. Repeat this process for each location you will be servicing. You will need a different Local
Agent server account in Cloud AV Manager for each one. Name them in a way that will help
you know where they are. Add them to the organization they will service.

Page 16
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CONVERGENCE™ Cloud AV Manager

Step 7. Set Up Your Devices

Now that you have a CONVERGENCE Local Agent server set up, Pro Audio devices should
automatically show up. At first, you will see only the Pro Audio devices on the subnet of the server.
You should see them summarized in OVERVIEW > Dashboard and listed in DEVICES > Pro
Audio of both your Support and Client Organizations in Cloud AV Manager.

Quick-Start Guide

ClearOne.

OVERVIEW

r# Dashboard

¢ Organizations

CONVERGENCE™ CLOUD AV MANAGER — /# SUPPORT ORGANIZATION

ClearOne, Technical Support Dashboard

A Richard Roper ~

OVERVIEW

# Dashboard
E Servers
o Users

@ History

£ Settings
DEVICES

& Pro Audio
SUPPORT

i About

? Help

& Downloads
B Terms of Use

& Privacy Policy

£ Servers
L Users
@ History
o Seftings / Device Locations A
DEVICES 65 > 9~ Florida 7
& Pro Audio Audio Devices > 4= Utah 48
SUPPORT » 1= Virginia 10
i About
@ Down 23
? Help lssues 0 All Devices 85
& Downloads ® Healthy 12
CONVERGE® Pro 2 USB Expander 7
E Terms of Use - -
View All Devices
e CONVERGE® Bluetooth Expander 5
| @ Privacy Polic
ClearOne.

CONVERGENCE™ CLOUD AV MANAGER —

ClearOne, Training Pro Audio

Discovered Devices

DOO®Em==]

17 Total, 17 Visible, 0 Selected

@, Search Visible Columns... [ Search ] [ ¥ ShowAll ~ ]

Product Serial
Status ~ Model Name # Connections Location
Server TerryDemoKit
> Subnet N
Healthy CONVERGE® 2;3;‘ 192.168.0.0 (sthB) > ‘:"Ti‘:':‘s
6 hours Pro 2 48V Stack iy
02 BMA360_Demo BT DeMO Kl
> C-Link 00
Server TerryDemokKit
> Subnet
Healthy CONVERGE® 0630-  192.168.0.0 (eth6) > Virginia
6 hours Bluetooth BT 1947-  Stack > Terry's
Expander 08 BMA360_Demo_BT Demo Kit
= C-Link 00 >
P-Link 01

HEEE
Firmware  Access IP O
8.3.150 192.168.0.160 [
1.0.1.18 192.168.0.160 O

You will also see the devices summarized and listed in the same views of the Local Agent.
However, you need not concern yourself with it any further and may sign out of it.

It's time to learn more about what you can and should do right away with CONVERGENCE and
ClearOne Pro Audio devices. To start, go to your Support Organization account in Cloud AV

Manager. In the navigation bar under SUPPORT, click Help.

Page 17
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CONVERGENCE™ Cloud AV Manager Quick-Start Guide

ClearOne. ClearOne.
CONVERGENCE™ CLOUD AV MANA CONVERGENCE™ CLOUD AV MANAGER — # SUPPORT ORGANIZATION
OVERVIEW
% Dashboard = Introduction
ClearOne, Training Dashk comRoTheE At Slowd
£ Servers ? g Before Use Cloud Organizations: Support
A . Roles Monitor
Managing My Account
4 Users ok
Monitoring ClearOne Devices
i : CONVERGENCE™ is ClearOne’s web-based software that discovers, monitors, and controls ClearOne
& History Devices Monitoring Servers audiovisual devices connected to an IP network
- (e Eevn o This help section provides information on each feature of CONVERGENCE available to users signed in
£ Seltings J“” S 2 with the Monitor role. Please note the following
users
¢ The separate CONVERGENCE Installation Guide PDF provides details on installing the
DEVICES Downloading Report Daia software on a server.
o : " » «  Additionally, there is a help section for the Administrator when you are signed in as an
& ProAudio T Administrator and another if you are signed in as an Owner.
1 7 Monitoring Client
Organizations For quick access 1o topics in this section, click the following links:
SUPPORT Audio Devices Aponl 14 The Navigation Bar
Py |H I s
® Down 4
B Terms of Use Issues 1
® Healthy 12
& Privacy Policy
View All Devices

Search your accessible Help pages from the field at the top of the navigation bar. Help
documentation is dynamic according to the AV Manager, Cloud Organization, and User Role
you are in. Currently you should be in the Cloud Support Owner Help, which shows pages for all
user roles in the Cloud Support Organization. Each Help page shows its scope according to the
above contextual parameters.

3. Monitoring ClearOne Devices

CONVERGENCE™ AV Managers:  All
Cloud Organizations: Support, Client
Roles: All

To better understand how to use CONVERGENCE to ensure your entire ClearOne system is
secure, ready, and up to date, use the information in the following table:

Topic Help Page

Device status and monitoring MONITOR > Monitoring ClearOne Devices
devices

MONITOR > Monitoring Servers

Initial settings, preventing and ADMINISTRATOR > Useful Links
resolving issues
Add more Pro Audio devices from | ADMINISTRATOR > Managing Servers > Adding a Pro
other subnets on the premises of |Audio Subnet

the Local Agent server
Select devices to edit their data or [ ADMINISTRATOR > Editing Device Data > Editing General
control them Device Data > Selecting Devices
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Topic Help Page
Secure Pro Audio devices and ADMINISTRATOR > Editing Device Data > Editing General
their configurations Device Data > Changing a Device’s Username and

Password

ADMINISTRATOR > Controlling Devices > Pro Audio
Devices > Backing Up Device Configuration

ADMINISTRATOR > Controlling Devices > Enabling and
Disabling File Transfer Protocol (FTP)

Identify where your devices are MONITOR > Monitoring ClearOne Devices > Interactive
located so you’ll know where Dashboard Operation > Device Locations Tree Table

to send a technician if there are
0 Send 8 rechniclan IHnere are A DMINISTRATOR > Editing Device Data > Managing
Issues, etc. . .

Device Locations

ADMINISTRATOR > Controlling Devices > Pro Audio
Devices > Toggling Device Locate Light

Get your devices up to date with [ MONITOR > Monitoring ClearOne Devices > Updates >
new firmware Firmware Update Badges

ADMINISTRATOR > Controlling Devices > Pro Audio
Devices > Backing Up Device Configuration

ADMINISTRATOR > Controlling Devices > General Device
Control > Updating Firmware

ADMINISTRATOR > Controlling Devices > Pro Audio
Devices > Restoring Device Configuration

Remotely update configuration of |a. Select the device or stack in DEVICES > Pro Audio.

a Pro Audio device or a stack b. Using the Download tool, choose Device Configuration.

c. Make the changes to the downloaded project file using
Console Al.

d. In Device Tools, above the Pro Audio device list,
choose Load Configuration. (See ADMINISTRATOR >
Controlling Devices > Pro Audio Devices > Loading
Device Configuration.)

To learn about setting up your Video Collaboration devices, see Step 8 on the next page.
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Step 8. Set Up COLLABORATE Space Communications

Use COLLABORATE Space (CS) to integrate COLLABORATE Live (CL) video codecs with
supported CONVERGE Pro Audio devices in the CONVERGENCE Dashboard. Also administer
CS directly from it and other views in CONVERGENCE. Bring CS communications right into
CONVERGENCE to facilitate your support communications.

To accomplish all this, complete the following steps:

Action Instructions

a. Get a CS Web account for your organization. | COLLABORATE Space Plans
COLLABORATE Space Administrator
b. fSet up your C.S Web account management Manual (This document refers to CL
or your organization. .
devices as Resources).
c Download and install COLLABORATE Space | https://collaboratespace.net/#/
' on your computer or mobile device. download
Connect your CONVERGENCE account to CONVER.GENCE Help > MONIT.OR
d. our CS account > Managing My Account > Linking to
y ' COLLABORATE Space Administrator
o Use CS communications to support clients CONVERGENCE Help > MONITOR >
' from within CONVERGENCE. Communications
.| Setupand register COLLABORATE Live COLLABORATE Live 300 User Guide
video codecs with CS. COLLABORATE Live 600 User Guide

After setting up your CS account, CL video codecs, and connecting your CONVERGENCE (CX)
account to your CS account, your CX Dashboard will look something like the following:

CONVERGENCE™ CLOUD AV MANAGER — / SUPPORT ORGANIZATION

ClearOne, Technical Support Dashboard 4 Richard Roper ~
Devices COLLABORATE® Space
- |
65 6 45
Audio Devices Video Devices Registered Users

()

[
[y

@ Down ® Down 3 @ Available 1
Issues 29 L]

® Healthy 3 ® Healthy 3 L]

Away

Disconnected 42

View All Users
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https://collaboratespace.net/#/plans
https://www.clearone.com/sites/default/files/2020-04/DOC-0431-001_v1.0_COLLABORATE_Space_%20Acct_Admin_Manual.pdf
https://www.clearone.com/sites/default/files/2020-04/DOC-0431-001_v1.0_COLLABORATE_Space_%20Acct_Admin_Manual.pdf
https://collaboratespace.net/#/download
https://collaboratespace.net/#/download
https://www.clearone.com/sites/default/files/2020-07/COLLABORATE%20Live%20300_UG%2020200221.pdf
https://www.clearone.com/sites/default/files/2020-02/COLLABORATE%20Live%20600%20UG%2020200219.pdf

CONVERGENCE™ Cloud AV Manager

Quick-Start Guide

Also in the Communications view, if your CS organization has your clients in it, you can chat with

them right from within CX.

Messages Preferences

Q, Search Chat...

@ Create New Chat

Recents

Abel Hernandez Valero, aaa ...
. John Hopkins: ¢b

@Abel Hernandez Valero, aaa bbb LU

Hello! How was your holiday?
‘We had loads of fun here.

[}

5:00 PM

I IType your message © l

With CS installed on your machine, you can use the handy icon buttons in the Communications
view of CONVERGENCE for audio and video calls with these clients.
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