
Outline: Convergence AV Managers Certification Training - Instructor Led Webinar 
 
Session #1 - 60 minutes 

a. Complete Overview of Convergence AV Managers 
b. Live Demonstration 
c. Sign-Up of Convergence Cloud AV Manager (optional) 

 
Session #2 - 60 minutes 

a. Setting Up Convergence Cloud AV Manager 
b. Adding Users to Support Organization 
c. Adding Client Accounts 
d. Setting up Convergence Local Agent AV Manager 
e. Connecting Local Server Agent to Cloud Server 
 

Final Exam - Self-Paced Online 
 
ClearOne Certificate – Online 
 
[To return to the Training Page use the back button at the top, left corner of the Browser.] 


