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OVERVIEW
This document will provide the steps necessary to register the ClearOne MAX IP to Avaya IP Office 500 V2 Software 8.1 (65).

AVAYA IP OFFICE SIP CONFIGURATION
VERIFY ENDPOINT LICENSE

To ensure that integration of the MAX IP will go smoothly, first log in to the Avaya IP Office system and confirm that a third-party 
endpoint license is installed on the server. Without the license, the MAX IP will not register to the server. Consult your IP Office 
Administration documentation on how to check licenses or acquire one, if needed. If you already have a third-party license but 
subsequently upgrade the server software, be sure that the license is still present in the server or reinstall it if needed. (See Figure 1.)
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ADD SIP EXTENSION

The next step is to add a SIP extension. Highlight the Extension section in the left panel (Figure 2), and select New SIP Extension. 
Enter a Base Extension number. (209 in this example).
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ADD USER

Next, add a User and assign the Extension. Right-click on the User field in the left panel and add. (“Max” in this example). The 
software will also require you to add an Extension. (Ext. 209 in Figure 3.)



After the user is added, click on the Telephony and then Supervisor Settings tab for the user and enter a password in 
the Login Code text box. (See Figure 4). This completes the configuration for the IP Office SIP line.
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MAX IP CONFIGURATION
Using a browser, login to the MAX IP web portal. Refer to the MAX IP Admin guide for details on how to access the web portal of the 
MAX IP. (See Figure 5.) Go to the SIP Settings page.

In the SIP Settings page, set the Phone number to the extension you created in IP Office. Set the Authorization user to 
the user you created in the User page of IP Office and set the Authorization password to the password you created in the 
Telephone>Supervisor Settings page in the Login Code text box. Set the Proxy server IP address and Outbound proxy server 
IP address to the address used to login to the IP Office system. (Figure 5).
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Last, go to the MAX IP Dial Plan page.

Set Rule 3 for 3-digit dialing to match the extension lengths set up in the IP Office Server. (See Figure 6).
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