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NOTES

(REVISION 1.0) oetabor 2008 TROUBLESHOOTING USB CONNECTIONS
WITH CONVERGE PRO UNITS

This document explains how to connect the Converge Console software with a Converge Pro or SR unit using USB. It also
describes some basic troubleshooting procedures that can be used when there is a USB connection problem.

Use these steps to connect your Converge Pro or SR unit with the Converge Console software:

—_

You should have the Converge Console software and USB driver software installed.
Connect your USB cable from you computer to your Converge Pro or SR unit

Run the Converge Console software

> 0D

Choose the “Connect” drop-down menu and choose Connect.

L Converge Console

File

Disconneck

5. This will bring up a connection window.

A. Select Create new document and connect to site. Select USB Connection.
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B. Click the Connect button at the bottom of this window.

Connect X
£ Bl it f0 CLIrrer SLITERT

i i
(v Create Mew Document and Connect to Site
tor Site: li{= et

-

* 1JSB Connection
" IP Connection

— Device Infarmation

Connection: USB

Device Matme: Converge340T-94

Device Type: Converge 8407

Device ID: O

Connect | Cancel |

3. You will then be prompted to input a user name and password. The default user name is “clearone” and the default
password is “converge”. (User name and password are not case sensitive.) Click OK to continue.

Remote Site Aut...

Uzername

!clearone

Pazaword
i,,,,,,,,

Ok I Cancel

4. Once you click OK you will see the message “Connection to Site Successful.”

Connection to Site
Successful!

The lights at the bottom of the Console screen (labeled “site data” and “unit data”) will switch from yellow to green. Once you
have two green lights you are fully connected to the unit. From here, you can examine the current configuration of this and any
other connected units and make changes as needed.
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Consult the following if you are having connection issues with your Converge Pro or SR unit using a USB connection.

If you try to connect to your unit and the option “USB Connection” is not available, you will see a window similar to the example
below.

£ Pull Data from Wnit to Current Documert
(% Creste New Document and Connect to Site

(" Gonnect to Site and Pusky Current Document

(" UEB Connection
+ |P Connectian

Availahle Addresses

Enter Address

Eonnect Cancel

In this example, the USB Connection option is grayed out and it is not possible to make a USB connection. Most often, this
happens when the USB drivers for this type of Converge Pro or SR unit are not installed. The following steps shows you how to
verify the presence of the required drivers.

Verifying the Presence of USB Drivers

1. Make sure there is a USB cable connecting your Converge Pro or SR unit to your computer.

2. Launch the Windows Control Panel. (Start Menu / Control Panel or Start Menu / Settings / Control Panel.)

® Control Panel
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3. Click the System icon to launch the System Properties window.

System Properties

ystemfeste | Auto

General | Computer Mame Hardware

Device b anager

The Device Manager lists all the hardware devices installed
- oh pour computer, Use the Device Manager to change the
properties of any device.

Device Manager

Dirivers

Diriver Signing letz you make sure that installed drivers are
compatible with Windows. Windows Update lets you set up
how YWindows contects to YWindows Update far drivers.

’ Drriver Signing ] ’ Wwindows Update

Hardware Profiles

Hardware profiles provide a way for you to set up and store
different hardware configurations.

Hardware Profiles

4. Inthe System Properties window select the Hardware tab. On the Hardware tab select Device Manager.

5. In Device Manager click + to expand the Network Adapters view.

Device Manager

Eile  Action Wiew Help

g 2 a

¢ Compuher

[+ Digk drives

-2 Display adapters

+-h OWDACD-ROM drives
[+-=4 Floppy disk confrollers
#-J4 Floppy disk drives

[+ {48 Hurman Interface Devices
+-i= IDE ATA/ATAPT controllers
[+ Keyboards

[y Mice and other pointing devices
2 Monitors

¥ Metwork adapters

: B8 Broadoom Met¥ireme Gigabit Ethernet
.
#-,% Ports (COM & LT
+ %98 Processors
-8, Sound, video and game controllers
- i System devices
=8 Universal Serial Bus controllers
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Your Converge Pro or SR unit should be listed.

* |f your Converge Pro or SR unit does not appear on this list, then the USB drivers for that unit have not been
installed. Refer to the next section, “Installing the USB Drivers”, for further instructions.

If your unit does appear on this list with an exclamation point (!) beside it, this indicates there is a problem with the USB
driver. Right click on the entry and choose update driver or repair driver.

* |f this brings up the window titled “Welcome to the Hardware Update Wizard” proceed to the next section, entitled:
“Installing the USB Drivers”.

If you cannot install the USB driver for your unit, you need to uninstall and reinstall Converge Console. Please see the
Converge Pro Installation and Operation Manual for instructions on installing Converge Console.

If your unit appears on this list and no errors are indicated, try rebooting your computer and turning your Converge Pro or
SR unit off and back on, then try connecting your unit with Console as describe under .

If, after these steps, you are still not able to connect to your unit with Console using USB, please call ClearOne Technical Support
for further assistance.

If the USB cable is connected between the unit and PC, and your Converge Pro or SR unit was not listed under “Network
Adapters” in the Device Manager, you should install the USB drivers using the following procedure.

1.

It is important to allow the Converge Console installer to finish completely. A warning screen will appear during this
installation. You must choose Continue Anyway for the required installations to complete. If you chose STOP Installation
at any time during the process then all or part of the software will fail to install. In such a case it is recommended that you
uninstall Converge Console (Control Panel / Add/Remove Programs) and reinstall.

Software Installation

! ': The software vou are installing has not passed Windows Logo
= testing to werify its compatibility with Windows XP. [Tell me why
this testing is important. |

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the software vendor for software that has
paszed Windows Logo testing.

‘ [ QontinueAmETDPInstallalion J
_‘-’
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2. The first time you connect your Converge Pro or SR unit (such as an 880) via USB Windows will launch the Found New
Hardware Wizard.

Found New Hardware Wizard
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When Windows asks “Can Windows connect to Windows Update to search for software?” answer “No, not at this
time.”

3. When Windows asks, “What do you want the wizard to do?” you should choose “Install the software automatically

(Recommended).”
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4. Windows will display the following warning.

Hardware Installation

] '} The software pau are inztalling for this hardware:
L
Clear0ne Converge Pro 880

haz not pazsed Windows Logo testing to verify its compatibility

with WWindows P, [Tell me why this testing iz important. |

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for zoftware that has
paszed Windows Logo testing.

’ CantinLe Snpwmay ] | STOF Installation |

Click Continue Anyway.

5. The Hardware Wizard will now install the driver.

Found New Hardware Wizard

Meare wait while the wizsd installs the voltware. .,

E Ll Correeige Pra B

Found Hew Hardware Wizard

Completing the Found Now
Hardwara Wizard
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Clici; Finirh ho chope the wzed

6. Click Finish to close the Hardware Installation Wizard.
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Installing drivers for other unit types

Once you have installed the USB drivers for one type of unit, such as an 880, that 880 and all other 880’s will connect with
Console without the need to re-install. However, if you plug in a different type of unit, such as a TH20, then the installation wizard
for the TH20 will automatically start. You will then need to complete steps 1 — 5 as described above. Once the drivers for the TH20
are installed, any TH20 can be connected to that computer.

If, after making sure the USB drivers for your Converge Pro or SR unit are installed, you still find that you are unable to make a
successful USB connection, the following section provides troubleshooting tips to help you isolate the source of the problem.

A network firewall can sometimes prevent Converge Console from making a USB connection. This is because the Converge Pro
and SR USB connection works like a Local Area Network with IP addressing. A network firewall can block communication across

some IP addresses and network ports. This can prevent Converge Console from finding the IP address of a Converge Pro or SR
unit.

Here is one way to check your Windows XP system to determine if a firewall is running:

1. Go to Windows Control Panel:

2. In Control Panel select Network Connections.

* Metwork Connections
Eiw Edn Vew Fgores Took Adanoed Help
Quo - Q- F Psewen 2 ron (4 3 X 9 [
Ao ¢mwmm - Gg
# LN or High-Spond Intermat

| |

Lacal Ardd Local Andd
Crrrsction Corraction 1

The window shows all of the network connections seen by your computer. If you roll over a connection icon Windows will
display a note describing that connection. In this example the mouse pointer is on “Local Area Connection 3" and the
note says “ClearOne Converge Pro 840T.” Although Windows sees this as a network connection it is actually the USB
connection between the computer and the 840T.
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3. Right click on this connection and from the pop up window choose Properties.

4+ Local Area Connection 3 Pro... @@

General | Authenticatiof | Advanced |

e —

Connect using:
‘ B8 ClearOne Converge Pro 8407 |

This connection uses the following items:

g Clignt for Microzoft Metworks -~
.Q File and Printer Sharing for Microsoft Metwarks

.@ (05 Packet Scheduler

W1 5= Ntk britor Diriver

£ | =

v

[ Install... ] [ Urinztall ] [ Properties ]

[rezcription

Allows your computer to access resounces on a Microsoft
rietwork.

[¥]i5haw icon in netification area when connected
Motify e when this connection haz limited or no connectivity

[ Ok ][ Cancel ]

4. In Local Area Connection Properties select the Advanced tab.

Windows Firewall

Pratect my computer and netwark by limiting
or preventing access to this computer from
the Interet

Internet Connection 5 haring

[ Allow cther netwark users to connect through this
computer's Intermet connection

Learn more about Intermet Connection

Sethings...
Sharing. ZHAER

] ] [ Cancel
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5. In Windows Firewall select Settings.

= Windows Firewall

General |Exc_eptR|| .;&.-dvanced-}

Far your controlled by Group Policy

‘windows Firewall helps protect your computer by preventing unauthorized users
from gaining access to your computer through the [nternet or a network,

9o

This getting blocks all outside sources from connecting to this
computer, with the exception of those selected on the Exceptions tab.

)

[¥] Don't allow exceptions
Select thiz when pou connect to public networks in less secune
locations, such ag airports. ou will not be notified when windows

Firewall black s programs. Selections on the Exceptions tab will be
ignored.

@ ) Dff [not recommended]

Avwoid uzing this zetting. Turming off Windows Firewall may make thiz
computer more vulherable to viruzes and intruders.

‘windows Firewall is using your domain settings.

what elze should | know about ‘indows Firewall?

[ 0K ][ Cancel ]

6. If the firewall is “ON”, it could prevent the ClearOne USB connection from operating. ClearOne does NOT recommend
deactivating the firewall since this could compromise your network and internet security. You can try
TEMPORARILY turning off the firewall and testing the ClearOne USB connection. If you find the USB connection does work
in this situation, we recommend that you turn the firewall back on and consult with your IT department about reconfiguring
your firewall to allow this type of USB connection.

Also bear in mind that, even if the Windows firewall is “OFF”, there may be other firewall software installed on your
system. You may need to check with your IT department or with the person or company that originally set up your
computer.

If you are still unable to make a ClearOne USB connection please call ClearOne Technical support for further assistance.

© 2008 ClearOne. All rights reserved. Information in this document is subject to change without notice.
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