
Using Chat 50 with MSN Messenger

Description
Chat 50 users may find the Chat 50 does not appear to pass audio (no transmit or receive
audio) when using MSN Messenger.  This document discusses the set-up procedure to use
Chat 50 with MSN messenger.

Install Chat 50 Software and Drivers
First, install the Chat 50 software and drivers on your PC, then connect the Chat 50 to your
PC using the included USB cable.  After Windows completes the Chat 50 software installa-
tion, complete the following procedure.

Configure Chat 50 for MSN Messenger
If you haven't done so already, configure the Chat 50 to use the default settings for MSN
Messenger using the following procedure:

Chat 50 Software:
Device Setup for MSN Messenger
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> Figure 1

1.  With the Chat 50 software open, click on DDeevviiccee SSeettuupp.
2.  Select IInnssttaanntt MMeessssaaggiinngg as the device type.
3.  Select MMiiccrroossoofftt as the manufacturer.
4.  Select MMSSNN MMeesssseennggeerr as the model.
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MSN Messenger:
Run Audio Tuning Wizard

> Figure 2

5. Open the MSN Messenger window, select the TToooollss menu, and click AAuuddiioo TTuunniinngg WWiizzaarrdd..

Audio Tuning Wizard:
Microphone and Speaker Settings

> Figure 3

 

6. In Audio Tuning Wizard, select CChhaatt 5500 in the microphone and speaker drop down lists. You
should now be able to use your Chat 50 with MSN Messenger. Click NNeexxtt to continue in the Audio
Wizard.  (Windows will ask you to test the new speaker and microphone settings.)

NNOOTTEE: If you have other USB devices that use an audio driver (USB Camera, for example), they may
not allow you to select Chat 50 in the Audio Tuning Wizard. To resolve this, unplug the other USB
device(s), plug in the Chat 50, and then reconnect the other USB device(s).
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