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Purpose

This document is to clarify and instruct regarding the differences of INTARACT AT and INTERACT Pro systems in
combining the use of headset TX/RX audio with Analog Phone system TX/RX.

Telco Differences of INTERACT AT and INTERACT Pro

The INTERACT Pro supports using the headset audio and the analog telephone audio simultaneously, but the
INTERACT AT does not. If operating both headset and telephone mode simultaneously is required, the INTERACT Pro
should be used instead of the INTERACT AT. Installers and vendors should be aware of this limitation and build their
solutions accordingly.

Conversely, the INTERACT AT must be configured in either telephone mode (by selecting SET/LINE JACK ACTIVE) or
in headset mode (by selecting INTERACT COM ACTIVE). Selecting one disables the other.

Changing the INTERACT AT COM Settings
To view or change the COM settings, connect to the INTERACT AT with the Interact software.
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Select the Interact COM from the top of the flow screen. Left-click the radio button next to the audio source to be active.
Choosing one will disable the other.

Headset USB Settings
¢ Telephone Mode

Telephone Mode
. Set/Line Jack Active

- Set/Line uses Telephone Hybrid

— INTERACT COM Routes Headset Audio to _
Telephone Processing on Mixer and disables &7 WTERACT CoM acive

Telephone Hybrid

¢ Headset Configuration

-  Telephone Set picks configuration for C1 Tested | Telephone Set [ Custom |
Equipment

R 11 PinOut [Mic, Spkr, Spke, Mic—_» |
—  Custom allows user to set pin-out, gain and
processing for other Telephone Sets Speaker Gain |0 dB =

¢ USB Configuration Mic Gain [0 B

—  Standard USB is always active with the INTERACT
COM plugged in

- Office Communicator Mode sets INTERACT COM to
work with OCS ﬁ Autamatic Level Cantral

LISE Configuration

g Telephone Line Echo Cancellaton

m Mon-Linear Processing

»  COM is seen as echo cancelling speakerphone
and OCS can control device

—  Able to dial E.164 numbers in OCS mode O otice Conmancaayne o

»  Dependent on OCS server setup G
Once the mode has been specified, clicking on the MIXER

m Standard USE Mode

CONSOLE will show the change in the channel label. Setting the INTERACT COM active will change the Telephone RX / TX
channels to Headset RX/ TX, and setting the Set /Line Jack Active will change the channel label back to Telephone RX/ TX.

Shown below is the Mixer Console screen with Set / Line (Telephone) Jack active:
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Shown below is the Mixer Console screen with the INTERACT COM (Headset) active:

Mixer Console
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