F.A.Q.

UNITE™ 100 PTZ Camera
Frequently Asked Questions

Q: What is included with the SKU 910-2100-001 for the Unite 100 Camera?
A: The camera, an infrared hand held remote control, a USB 3.0 Cable or DVI-I to HDMI cable, RS-232 Cable, and
power supply.

Q: Can the camera’s pan, tilt, and zoom (PTZ) functions be controlled
over the USB interface?
A: Yes, if the application or device supports this function. Note that at this time Spontania does not support this
functionality, the included remote control should be used to control the camera.

Q: Will the USB 3.0 connection on the camera work with a USB 2.0 device?
A: No, this USB 3.0 camera is not backward compatible with a USB 2.0 device.

Q: Does the camera support sending video from both the USB 3.0 and
DVI-I outputs at the same time?
A: Yes.

Q: Can the RS-232 control for more than one camera be daisy chained
together?
A: No

Q: Does the camera require any drivers to be installed?
A: No. Any operating system that supports UVC (USB Video Class) drivers should not require driver installation.
During testing, we have found that some Windows 8/8.1 PCs do not recognize the UVC driver. If your PC does
not recognize the UVC driver, troubleshooting instructions can be found here: http://www.clearone.com/uploads/
resource/UNITE100_Win_8_X_driver_troubleshooting.pdf

Q: Can the camera be mounted upside down?
A: Yes, the camera can be mounted upside down; the image is rotated 180 degrees via on screen menus which are
accessed using the remote control.

Q: What UC applications have been tested with the camera?
A: ClearOne has successfully tested the Unite 100 camera with Spontania, Microsoft Skype 6.21.0.104, and Microsoft
Lync 2010.

Q: Will the camera work with other UC video applications?
A: Yes, the Unite 100 camera should work with any application that supports USB 3.0 video or DVI-I video. If you are
experiencing any issues, please contact collaborate.support@clearone.com

Q: Can a USB Extender be used with this camera?
A: Yes, a USB 3.0 Active Repeater Cable can be used to extend beyond the supplied USB 3.0 cable of 3 meters.

Q: What is the angle of view for the Unite 100?
A: The wide view angle is 70 degrees, the full zoom angle is 6.3 degrees.

Q: What is the zoom range of the Unite 100?
A: The camera has a 12x optical zoom, f=3.9~46.8mm.
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