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Running RAV 600/900 Web Server Interface with Java 1.5.0

Description
The web browser locks up when accessing web interface functions in the RAV 600/900
when using Java 1.5.0.

An issue has been identified with the latest release of Sun’s Java software version 1.5.0
(also called version 5). The browser connects to the RAV 600/900 web server interface, but
fails moments later. The result is that the RAV 600/900 interface indicates a loss of connec-
tion and the browser locks up and will not respond to any button clicks, which requires the
user to use the Windows task manager to end the process.

This has been determined to be a JavaScript handling error in Sun’s latest release. Sun is
aware of the issue, but it is unknown whether they will fix the error. Previous versions of Java
do not exhibit this issue.

Resolution
The RAV 600/900 web interface is compatible with Java version 1.4.2 and earlier, which is
available from Sun for download at http://java.sun.com/j2se/1.4.2/download.html.

The version available to download and install on your PC is J2SE v 1.4.2_07 JRE, which
includes the JVM technology.

Uninstall Java 1.5 and then install version 1.4.2 to ensure proper functioning of the
RAV 600/900 web interface.
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