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CLEARONE PRODUCT NOTICE

Affected product: Chat 50 Firmware Release 17

Date: November 29, 2006

Details:

ClearOne has discovered a potential issue with the latest firmware release of the Chat 50 product that could impact
audio performance in certain uses. Specifically, if a high noise floor exists in the USB audio stream, a user could

experience excessive suppression and choppy audio. This was due to a bug within our Acoustical Echo Cancellation
(AEC) routine.

ClearOne is currently working on a new firmware release to correct this issue and is scheduled to make this available

in the first week of December 2006. Users can simply click the “Update Firmware” button within the Chat software to
easily upgrade to the newest version when it becomes available.
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