ClearOne.

PRODUCT NOTICE

AccuMic Discontinuation and Last Time Buy

November 11, 2009

This notice is to inform our customers and partners of ClearOne’s intentions to discontinue the
AccuMic line of conferencing microphones. This notice is effective immediately and a Last
Time Buy program will be implemented. The CHAT 150 and CHAT 160 are suggested
replacements for the AccuMic.

As part of the Last Time Buy program, purchase orders for AccuMic will be accepted through
the end of July, 2010, or until product inventories are depleted. After inventories are depleted, no
further AccuMic orders will be accepted.

This notification pertains to the following products:

Part Number Product Recommended Replacement
AccuMic VC (formerly AccuMic II) —
910-156-115 Triple element, echo-cancelling CHAT 150 VC

microphone for set-top conferencing

(line level with RCA plugs and jacks)
AccuMic VC Extension Mic — Second
910-156-117 microphone pod (with 10’ cable) to N/A
extend coverage

AccuMic PC — Triple-element, echo-
cancelling microphone for PC CHAT 150, CHAT 160,
conferencing applications (mic level CHAT 170

with 3.5mm plugs and jack)

AccuMic PC Extension Mic — Second
910-157-010 microphone pod (with 10’ cable) to N/A
extend mic coverage

910-157-001

If you have questions regarding this announcement, please contact ClearOne Customer Sales and
Support at 801-975-7200 or sales @clearone.com
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AccuMic Discontinuation and Last Time Buy

FAQ

Q: Why is ClearOne discontinuing the AccuMic line of microphones?

A: ClearOne designed and introduced the CHAT 150 over two years ago as a less expensive
replacement for the AccuMic products. Since then, AccuMic demand has steadily decreased.
Additionally, some of the parts used in AccuMic production have become obsolete.

Q: What is the last day that orders will be taken for AccuMic?
A: We will take AccuMic orders until our current part inventories are depleted, which is
currently estimated to be July 2010.

Q: Will ClearOne continue to provide support and repair for AccuMic?
A: Of course. Even after ClearOne ships the last AccuMic, we will continue to provide support
for the product.

Q: Can AccuMic interoperate with the newer CHAT 150 in order to expand an existing
installation?
A: No, the two product lines are not designed to interoperate.

Q: What are the major differences between the AccuMic and the CHAT 150 or CHAT
160?

A: The biggest difference is that the CHAT 150 (as well as the CHAT 160 and CHAT 170) has
three microphones and a large speaker and is priced lower than the AccuMic. Also, the PC
version of the CHAT 150 connects to PCs and laptops via USB. For many customers, the fact
that the CHAT 150 has microphones as well as a speaker will be a big advantage. Access
www.clearone.com/Personal Conferencing.html for more information on the entire CHAT
family of speakerphones.
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