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ClearOne will be removing the printed Converge Pro Programming Manual from the shipping box in the future. This change is part
of our company’s Green Initiative to minimize paper waste. A soft copy of the manual is included on the product CD within the
packaging.

A tree yields about 9,000 sheets of copy paper. Based on the sheet count of 200 sheets per manual, this represents a substantial
number of trees that will not be harvested in 2010 with this new initiative in place. Nearly 4 billion trees worldwide are cut down
each year for paper, representing about 35% of all harvested trees.

A printed manual will be made available for any customer or partner requesting one. A customer can simply order part number
800-151-880 from ClearOne Xpress™ or call ClearOne Customer Service at 1-800-283-5936. The manual will be provided at no
cost.

Distribution partners may order the manuals in units of 17 if they desire to have local inventory for their dealers.

We would greatly appreciate everyone’s support in our initiative to conserve our natural resources.

Thank you,

Zee Hakimoglu

President, CEO and Chairman of the Board
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